Statement of “ Lun will upgrade to free change carbon spokes’ service”

Winspace is committed to environmental protection and practices 'Green
Production' to achieve the goal of energy conservation and emission reduction.
We have established an enterprise culture focused on the relationship
between humanity and nature, and we continually promote green and
low-carbon development. Achieving carbon neutrality is a solemn promise
China has made to the world, and it represents a broad and profound
economic and social change that cannot be achieved easily. As a pioneer in
the carbon fiber bicycle manufacturing industry in China, Winspace is
obiigated to act as an advocate for environmental protection.

This statement informs you that, starting from March 20, 2023, Winspace will
no longer provide spare carbon spokes with the wheels' packaging for the
Lan-Hyper series. Instead, we will provide more professional and convenient
after-sales service to reduce carbon emissions caused by overproduction.

a) Spare carbon spokes will no longer be provided, and all other accessories
will be included on the wheels’ packaging as before.

b) If your Lun-Hyper series products require carbon spoke replacement due
to damage or quality issues, please contact us at service@winspace.cc.
We will evaluate the wheels and send you the replacement spokes free of
charge.

Thank you for your support and trust in us. Lun aims to work with you to reduce
carbon emissions and achieve the goal of sustainable development.




